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give people the
power to share
and make the
world more open
and connected.



real people sharing
real information

Facebook is an online representation of
the connections we have in real life.
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REQUESTS Sas Al

&9, 3 friend requests 5 event requests
El Design E

m @ 17 other requests
i) Close Friends

Photo Stories SUGGESTED CONNECTIONS Saz All

7] Links
E Events

M + Creat .
ERARERE: S Kyle DeLong Finally closed the roosters. Was hard to let go.
\ SPONSORED

Eugene Letuchy is neither working nor thinking about work this Amy Guiffrida
weekend “} You have 4 mutual friends.
6 minutes ago - Comment - Like Connect - Ignore

22 minutes ago - Comment - Like

WiFi on Virgin America )
Daniel Tretola, John McKeeman, and

Daniela Perdomo At Voodoo Doughnut at 1 am. Life is swell. Andrew Poole are attending.

Join Virgin America
online with guest
celebrity for inaugural
San Francisco to Orange
County flight. This is
how to fly! RSWP now.

(everything should be topped with Fruit Loops) http://twitpic.com
f2blyv

28 minutes ago - Comment - Like

Olacluwa 'Ola’ Okelola is not a fan of the media

58 minutes ago - Comment - Like Date: April 29 at 1:15pm

Location: At 35,000 ft between San Francisco
and Orange County

Eddie Suh misses Mammoth already. RSVF _ Yes [ Maybe [ No

Posted about an hour ago - Comment - Like

SFx2 - Days 1,2, 3
Allison Grabler and Amanda
Liberate were tagged.

06 e28

Ezra Callahan Alright, now it's definitely time to start packing.
Posted about an hour ago - Comment - Like

Slumdog Millionaire =
10 friends are fans.
fam to see Saturday's paper on the presses. Amazing. Become a fan

B Posted 2 hours ago - Comment - Like

@@ MarkS. Gross s How We Get Sh*t DONE
first time??7 Isn't it just the most amazing experience??? by Phillip Craig
Write a comment...

GIVE BRET 5 STARS! E
3 friends are attending.
RSVP - Yes - Maybe - No

Lauren Brockie is "don't Lynsey Barkoff me"
B Posted 2 hours ago - Comment - Like

Mix Tape Competition iy
5 friends are members.
Join group

Laurie Young Don't lynsey barkoff me!
B Posted 2 hours ago - Comment - Like

ﬁ Olivia Ma just went to the Washington Post printing plant with her

0Olivia Ma crazy, but sweet. =
N ~ N ' Armstrong's bike stolen
Rcmlcrpre!all?n of .lee Red Riding Hood after race - CNN.com

posted by Soleio
School assignment to reinterpret the fairytale Little red ridning hood. Inspired by

Réyksopps Remind me. Music: Slagsmalsk
www.smk.just.nu Animation: Tomas Nilsson

w.tomas-nilsson.se

Personal Home Page



Suggest to Friends
Add to my Page's Favorites
View Updates

Remove me from Fans

7-time Tour de France winner,
full time cancer fighter -

Lance Armstrong Can't get enough of the Creat Lake Swimmers. Their latest is
50 bad@$§. 2 hours aae

wall Info Discussions Events Boxes Video

Write something... aceboo

Lance Armstrong Can't get enough of the Great Lake Swimmer
latest is so bad@385.
10:38am - Comment - Like

117 people like this.
L3 View 37 comments

Write a comment.

Become a Fan

Lance Armstrong KAWS bike is now on display at MJ's, raced in| Add to my Page's Favorites

CyL, amazing in person, come see it. http://twitpic.com/2t8on
10:37am - Comment - Like

View Updates

87 people like this. Banishing mediocrity from the

LIVESTRONG! skies. Welcome aboard!
faceboolkk Home Profile Friends Inbox
Information Fans
. Helen Min just ate 800 calories of just dried| 6 of 15.268 fans See Al
Affiliation:
Founder and Chairman, Lance Wall  Info Photos Boxes +
Armstrong Foundation
Location Share something... L o
Austin, Texas Monica  Carrie Jonathan
Birthday Walsh Marino  Savage
151021

Public profile

[ 4 ]
EEEEEETD) justelen  Just Friends E‘ :

Helen Min just ate 800 calories of jug Kymmi Lynda Taryn
.ﬁ [l 45 minutes ago - Comment - Like Schewe Owen Stoddard
A Tuttle
Mark Zuckerberg likes this.

Annie Ta

Virgin America ’3], Become a Fan

Wall Info Events Photos  Video Discussions

Q, Filters
Helen Min best sfo --> jfk flight experience in my life. you guys

'g‘ 'l rock!
4

2 seconds ago - Report

e Mike Curtis | love you Virgin America (and Virgin Atlantic too). -please
\‘ consider LAX and SFO to Detroit Metro thank you.

Fri 10:3%9am - Report

Steven G. Patton LAX-FLL or LAX-MIA. .PLEASE!
Fri 10:32am - Report

% Rod Rodriguez Love your airline... Great pricing, comfortable seating, and
the variety of watching what you want, listening to your choice of music...
[ and you have games... FREAKIN AWESOME!

Fri 10:28am - Report

launch party. Remember all you need is an internet connection and you can
join the fun at 35,000! More on the activities and special guest as we get
closer. 26 days and counting...

Fri 10:21am - Comment - Like

. Virgin America So far we have just over 250 confirmed for the OC in-flight
" amacica|

46 people like this.

the hidden fees!!! Look at the last weather.com poll or the last business
traveler poll about the fee for a bag!!
9:54pm - Report

Brent Biggs wonderful flight
8:53pm - Report

Find Us
The Philippines kind? Because |
entire bag in one sitting.
Show 7 more comments...

View Photos of Me (281) Dan Rose pm M
Edit My Profile i love dried mangos. totally addictive

Joseph Liu = dare
Greetings. This past weekend | got a giant bag of dried mango

from costco.

Write a comment...

Information

User profile

Facebook provides
a safe forum to
be expressive and

Public profile

A profile is any individual’s online
representation of self. Through their

share information.

profiles, people share details about
their interests, activities and even
contact information. Tools on the site

allow users to share photos, videos and links, as well
as create events, form common interest groups,
and much more. These components make Facebook
a dynamic environment where people exchange
content and share information on everything from
politics and pop culture to weekend plans.



sharing content

It’s easy to share and receive information

on Facebook.

The Facebook home page displays content that
the users’ connections share and engage with.

Stream Column

The stream shows users all
posts from their connectionsin
real-time. This keeps the user
up-to-date on everything that is
happeningin their world.

Highlights Column

The Highlights column features
photos, events, notes and other
content that is most relevant to
users. Stories are surfaced from
an algorithm based on users’

friends interactions.

facebook  Home
[E] Facebook

[ San Francisco, CA
L] Ulllinois

E:“ Public Profiles
Photos

] Links

A Video

D Notes

o LivingSocial

n Netflix Updates
é Outside World

¥ More + Create

Profile Friends Inbox

Helen Min

What's on your mind?

s 4 Mike Fernandez looking forward to the weekend
7 minutes ago - Comment - Like

Virgin America

= FLY WITH WI-FI
(‘ =) We now have Wi-Fi service on half our fleet, including
all of our flights to and from Boston, just look for the
Wi-Fi symbol when searching for flights. By June, we

will be the first U.S. airline to offer fleetwide Wi-Fi*.
That's right, we'll have Wi-Fi available on every seat
on every flight. This is how ta fly.

' 9 minutes ago - Comment - Like - Share

1 38 people like this.
[ Alejandro Lalinde ar 12:23pm Agril 1
i love you, Sir Richard Branson!
Michael Kim at 12:23pm April 1
b ’ i'd fly virgin air for this service alone
Write a comment...

Christina Holsberry
your party was fab:)
03 10 minutes ago - Comment - Like - See Wall-to-Wall

Bubba Murarka: happy belated!! hope

S Lance Armstrong Ate pizza tonight at Salvation Pizza in Austin. Very
s good (thin crusted) pizza.

17 minutes ago - Comment - Like

1 36 people like this.

LJ View 14 comments

Write a comment..

e 4 Mike Fernandez looking forward to the weekend

Settings Logout
REQUESTS See All
[E] 1 event invitation
SPONSORED
Invite friends from Gmail Eﬁ]

your Gmail address

Invite your friends to

connect on Facebook.
/ Use our simple tool to
Lt import contacts from

HIGHLIGHTS

book.

Orange County Launch! E
3 friends are attending.
RSVP to this event

Samoa Girl Scout q
Cookies

5 friends are fans.

Become a Fan

Mar 31, 2009 11:11pm =
by Brandon Brock

FLY WITH WI-FI
4 friends commented on
this.

#1218

Profile Pictures
by Caitlin O'Farrell

[z

Nick Allen is in a
relationship with Nicole
Scott.

Virgin America q

6 friends are fans.

Sounds of a free thinking '§¥
society.

Composer

Publish your status, photos,
notes and more into the
stream. Posts show up both
in your profile, and on your
friends’ home pages.



using the most powerful
impression in media

typical impression
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amplified reach
enhanced engagement
meaningful connections

deeper insights



amplified reach

Facebook offers free, extended reach through
socially generated impressions. A socially
generated impression is an impression that was
generated by, and refers to, engagement with
Facebook content (including ads) by a friend.

Users return everyday to look at and interact
with their connections’ new content. A
captivating photo, video, link or post—whether
user-generated or professionally produced—has
an enormous lifecycle as a result of other users
re-posting, commenting and “liking” content
directly from stories that appear on their
home page.




0.15%,

mean

enhanced engagement

Facebook Engagement ads have high action rates.
What’s more, socially generated impressions from
Engagement ads yield even higher action rates. All
5 Facebook Engagement ads (Video Comment, Fan,
Virtual Gift, Event and Poll) have higher action rates
than the industry average CTR of 0.15%.

Facebook Engagement ads action rate

75th percentile

goth percentile

Facebook Engagement ads action rate
based on internal data, March 2009.



Home Profile

meaningful connections

Facebook provides an opportunity for brands to have
sustained and authentic relationships with users
through Facebook Pages and organic distribution
of branded content with social actions. This gives
brands an increasing connection value at a declining
cost per touch.

Friends Inbox

facebook

‘( america

Suggest to Friends
Add to my Page's Favorites
View Updates

Remove me from Fans

Banishing mediocrity from the
skies. Welcome aboard!

Fans

6 of 13,257 fans

Paul Andy
Janzer Yang

Le

See All

Monica
Walsh

Virgin America

Wall Info Photos

Video

Discussions

Helen Min Settings Logout l

Boxes

Highlight story

HIGHLIGHTS

Virgin America
6 friends are fans.

Share something...

the cabin crews are always
America(yX

[ Harvard

[ Seattle, wa

Photos.

¢] Links.
ol Ryan O | = Video
7:44am - H ¥ More +* Create
Johnny §
7.3Bam - {

Dave Be
week. Yo
5:42am - H

Public profile

Chad Sheen The cabins are perfect, the in-flight entertainment flawless,

Qo Filters

HIGHLIGHTS

FLY WITH WI-FI

Bobby Kellogg commented
on this.

1217

Chl

What's on your mind?

Soleio Frustrated to be sick. Three times in one
year??Unacceptable.
B> Posted about an hour ago - Comment - Like

Mark Zuckerberg likes this.

Mike Ferrier
3 Malcons an Wednesday. burn through this new.

Virgin America

FLY WITH WI-FI

2y We now have Wi-Fi service on half our fleet, including

I all of our flights to and from Boston, just look for the
ﬁ Wi-Fi symbol when searching for flights. By June, we

will be the first U.S. airline to offer feetwide Wi-Fi*
That's right, we'll have Wi-Fi available on every seat
on every flight. This is how to fly.

¥ 9 minutes ago - Comment - Like - Share

38 people like this.
[ Alejandro Lalinde a 12.239m Asril 1
i love you, Sir Richard Branson!
Michael Kim zt 12:23pm A
3 i'd fly virgin air for this service alone
Write a comment...

Brandee Barker Just heard that 40 is the new 20 - perfect timing
on that trend.
Posted 3 hours ago - Comment - Like

3 people like this.
Jesse Dwyer
| can testify, my sistah.
Bob Trahan
1 will take 25. When | was 20, | was a mess ;)

¥R David Nouyen
saw that piece on tv and love it!

Facebook Mobile Texts

REQUESTS See All

A9, 14 friend requests £ 29 new updates

PEOPLE YOU MAY KNOW See All
Matt Hicks
Add as Friend

HIGHLIGHTS

Connect With More Friends (=]

Share the Facebook

experience with more of
= your friends. Use our

simple invite tools to

start connecting.

r a friend's email address

allAfrica.com: East Africa: §J]
Region Gripped By..
Simon Axten likes this.

Tahoe
Soleio commented on this.

Facebook Falcons vs.
Maltese Falcons

2 friends are attending

RSVP to this event

Jered saying YOUR name '8
Trista Rinde-Handisides is

tagged.
26
In-N-Out Burger =
3 friends are fans.
IN‘N'QOUT gecome a Fan
Seville to Madrid (the
long way)
by Andrew 'Boz' Bosworth
(=
10 Creative & Rich Ul 4]

interfaces & How to Cre...

Home page



deeper insights

Facebook provides sophisticated delivery metrics on
socially generated impressions, action rates (also broken
out by type of engagement), connection value and brand
lift with their campaign reports.

Facebook Research Polls (Beta) measure the impact of
a campaign’s message on the awareness and perception
of users.
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engagement ads
reach block

targeting



engagement ads

Engagement ads allow users to engage with ads in the
same way they interact with other content on Facebook,
without leaving their home page on Facebook. When a
user takes an action within an Engagement ad, it sparks
organic sharing through the home page to the user’s
friends, giving advertisers viral impressions

Video commenting Poll

WiFi on Virgin America WA If you could fly with WiFi you would? [
= = Neha Kulkarni, Sharam Fouladgar-Mercer,
and 4 other friends voted on this poll.

O\ Update your status
%ake pictures and

il Virgin America offers

WiFi on maost flights
1{)\ L now, and on all flights

- g (=-l by July. Check for
>

availability. This is how ,‘{}, L
k' to fly! america [es
~
i . Gloat to your
* 6 more comments f .
riends
‘W Chris Pan
sweet!
i
(e Libby Leffler at 2.5 Af Event
W this looks awesome
WiFi on Virgin America E

Daniel Tretcla, John McKeeman, and
Andrew Poole are attending.
Join Virgin America
' online with guest

S‘URF S UP celebrity forginaugural
San Francisco to Orange
County flight. This is
how to fly! RSVP now.

Comment on this video...

SFO--ORANGE COUNTY

Date: April 29 at 1:15pm
. . Location: At 35,000 ft between San Francisco
VIrtU&' glft and Orange County
RSVP. Cuves O Maybe (O No

Virgin America offers
WiFi, movies, TV, music,
seat-to-seat chat, Become a fan
on-demand food, and
) more. This is how to fly!

Plane Gift (Free) 5 =) k

: R : WiFi Onboard
Giwve this giftto a frlTki_ Jamie Patterson, Matt Wyndowe, and 6

other friends are fans.
4 Thomas Carriero to Daniel Tretola:
Let's go to Vegas and see if we can

B Virgin America offers
WiFi on most flights,
- find us some pink boas!

and on all flights by

ﬁ‘}‘amen‘ca July. Check for
availability. This is how

T Alexandre Roche to Everett Katigbak: §) tofly! Become a fan
High flying with Virgin! now.
4

Become a Fan of Virgin America k
¥ & more gifts I‘\:




facebook

reach block

Reach 100% of all

targeted users

(visiting Facebook)

in 1day.

Areach blockis an efficient way to
serve impressions to as many users(in
your specified target) as possible. Once
a user sees the Engagement ad 5 times
(the frequency cap), they will not

see that advertisement anymore, and your remaining
impressions reach other usersin the target

Home Profile Friends Inbox

Adam Mosseri  Settings Logout O.

ﬂ Design

4] Close Friends
Photo Stories
&]] Links

Events

- Mare + Create

oK &
. 3 What's on your mind?
LS

Eugene Letuchy is neither working nor thinking about work this
weekend
6 minutes ago - Comment - Like

Kyle DeLong Finally closed the roosters. Was hard to let go.
22 minutes ago - Comment - Like

Daniela Perdomeo At Voodoo Doughnut at 1 am. Life is swell.
(everything should be topped with Fruit Loops) http://twitpic.com
/2blyv

28 minutes ago - Comment - Like

BT b

—

= T Olaoluwa '0la’ Okelola is not a fan of the media

’ 58 minutes ago - Comment - Like

Eddie Suh misses Mammoth already.
iv. Posted about an hour ago - Comment - Like

Ezra Callahan Alright, now it's definitely time to start packing.
Posted about an hour ago - Comment - Like

Olivia Ma just went to the Washington Post printing plant with her
fam to see Saturday's paper on the presses. Amazing.
[ Posted 2 hours ago - Comment - Like

@@ Mark 5. Gross at 12:58am March 21
first time??7 Isn't it just the most amazing experience???

Write a comment..

REQUESTS Sea All

.!}:l, 3 friend requests 5 event requests
@ 17 other reguests

SUGGESTED CONNECTIONS Sas All
Amy Guiffrida
“} You have 4 mutual friends.
Connect - Ignore
SPONSORED
WiFi on Virgin America R

i Virgin America offers
WiFi on most flights
@\ ] now, and on all flights
RUC -l by July. Check for

> availability. This is how
B to fly!

¥ 6 more comments

9 Chris Pan
2 sweet!

XS | by Leffler at 25

¥ this looks awesome

Comment on this video..
Comment

Slumdog Millionaire Z:H
10 friends are fans.
Become a fan

How We Get Sh*t DONE
by Phillip Craig




Basic Information

Networks

View Photos of Me (6

Edit My Profile
Write something about yourself.

Information

Netwarks
Harvard Alum
Seattle, WA

Relationship Statu
single

Birthday
October 20, 1983

Friends
27 friends see All

wallfp

Inter

targeting

Reach the exact audience you want with Facebook
targeting. The Facebook targeting spectrum ranges
from broad reach demographic and geographic pref-
erences like networks and colleges to more granular

and specific profile interests.

Basic | Looking For

Netw

Birthd . i
Relatid Favorite M
Inter
Lookir

persol Favo

Favorif Favarite Quotations:

About Me

FaerifFavarite Bo

. Personal Information
x

usic

demo & geo targeting

category targeting

keyword interests

Harvard Alum

Seattle, WA
Female

October 20, 1983
Single

Men

Friendship

madonna, ani difranco, lifehouse, weezer, sstjj, snoop dogag,
DME, pearl jam, UZ, the killers, pink floyd, rage against the
machine, broken social scene, 2Pac, NWA, daft punk

Friends

life is beautiful, old school, good will hunting, meet the
parents, bad boys, office space, training day, boiler room, old
school, movie nights with the girls and doritos

catcher in the rye, lolita, where the wildthings are, the
moviegoer, the education of littletree, zen and the art of
motorcycle maintenance , oresteia, oscar wilde - collected
plays, the winter of our discontent, midnight's children, one
hundred years of solitude, goodnight moon

“We must be the change we wish to see."- M.K. Gandhi

Just ask!

QUest@ras narvard edu
tqrooms3@bellsouth.net

650.505.5155
617.431.2871
1421 Barrington St




